
Middle Ring Road 2, Kuala Lumpur 2008.
FAQs : This summarizes IEM’s PI cover. While this summary has been prepared by IEM in good faith, the terms of the insurance cover are governed by the wording of the policy and not by this summary. In the event of any conflict between he two documents the terms and conditions of the policy will apply to the indemnity insurance policy.
How to make a claim?

In the event of a liability, do not admit liability under any circumstances. Contact Orange Risk Consulting immediately to notify any incidents on +603 6204 9779 (t) or +603 6204 9559 (f).

Where can I get a copy of the policy wording?
Please click on the Policy Wording to view

What is Professional Indemnity Insurance?

Professional Indemnity Insurance will cover you in the event you are sued by a person who claims they were injured as a result of your professional negligence. This insurance mainly provides cover for IEM members who give advice to client.

What is the excess on the policy?

There is a RMXXXX excess for each and every claim.

What is indemnity Insurance?

It is an insurance policy, which provides monetary protection in the event of legal action being taken against a member who has caused damage or loss. It applies in respect of damage or loss arising from malpractice and / or public.

How much cover do we provide?

RM6 million but you would have a single, pooled limit of RM40 million in the aggregate shared by all participating members
Each subscribing member is covered up to a maximum of RM6 million in respect of any one accident of accidents arising out of one originating cause (inclusive of costs and expenses) and in total in respect of any one member during any one period of insurance. 

Who is covered?

Only members of IEM. It should be noted that in order for the insurance cover to operate you must have been a member at the time of the incident and when the claim is made. 

What are the principle of policy exclusion and conditions?

Whilst there are several policy exclusions and conditions which are common to all insurances of this nature, you should be aware that the policy does not cover acts of criminal negligence; that is where it can be shown there was intent to commit an act knowing it is likely to harm.
What other support does IEM’s Insurance policy give the member?

First and foremost, as with all kinds of insurance, there is the reassurance that you are covered and that when you most need help it is instantly at hand. Ultimately, it is not who pays that is important, but how you are helped during a traumatic experience. IEM and its insurance company can provide immediate advise and representation. Insurers will decide if you need legal representation from the outset of a potential action. They will provide legal staff to help at, for example, inquests and independent inquires. It is this kind of immediate support, advice and representation that has proved to be of importance in the past.

My company only has a short term contract – why do I need annual cover?

PI cover is traditionally underwritten on claims made wording, which means over must be in force at the time a claim is being submitted. If you had cover in force for the duration of your contract which then ceased upon completion and a claim from your customer is submitted say 2 months later, then cover would not be in place.

Annual cover ensures you have cover from all eventualities and even if you cease freelance contracting, we recommend you purchase run off cover for several years to ensure you are not exposed to a claim relating to work carried out historically.
What is retroactive cover?

Retroactive cover applies solely to PI insurance. Once this class of insurance is arranged, it will cover you for any valid claims which may relate back to an occurrence which predates the date on which the insurance policy commenced as far back as the date on which your business started, so long as you keep the policy in force with us.

For this type of insurance, cover can only be confirmed after receipt of a declaration; at inception or renewal that you are not aware of any circumstances which could give rise to a claim.
How much cover do I need?

No two businesses are the same and there is no single amount of cover that suits all. Nobody knows your business and the exposure it faces better than you. Our advice would always to buy as much cover as you can readily afford.

Often your client will set a minimum limit of the indemnity they require. This can depend on the specific nature of the services you have been contracted to provide, or they could set a limit for all their service providers. For example, many principal will require contractors or designers to have at least covered an amount equivalent to their fees.
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